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1.  INTRODUCTION                                                                    

The National Information Technology Development Agency (NITDA) remains 

committed to delivering efcient, transparent and timely services in line with 

the mandate to develop and regulate Information Technology in Nigeria. This 

commitment is driven by the Agency's customer-centric culture, coded as 

iServe with its service slogan, “we exist to serve.” The Agency continues to 

strengthen its service delivery to ensure that stakeholders receive timely, 

accessible and high-quality services. The purpose of the Service Charter is to  

outline the core services available to customers and the standards guiding 

their delivery.

NITDA's 2024 to  2025 Service Charter Performance Reports  revealed that 

the Agency has sustained operational efciency of 100% Service Success Rate 

(SRR), process efciency of 100% Average Response Time (ART), with 

customer experience of 90% Customer Satisfaction Index (CSI) in the 

consistent delivery of services.

In line with the Federal Government's SERVICOM framework, the review of 

the Service Charter once in every two years or as needed was undertaken to 

reflect current services, process improvements, and evolving stakeholder 

expectations obtained from feedback. This edition further reinforces NITDA's 

commitment to accountability, innovation and continual improvement in 

service delivery.

1.1.  SERVICOM

SERVICOM stands for Service Compact with all Nigerians and was introduced 

by the Federal Government of Nigeria in March 2004 as a framework for 

improving public service delivery. It represents a commitment between the 

government and its citizens to ensure that services provided by Ministries, 

Departments and Agencies (MDAs) are efcient, transparent and responsive 

to public needs. The initiative promotes the establishment of clear service 

standards, accountability mechanisms and effective feedback systems to 

enhance customer satisfaction and strengthen trust in government 

institutions.
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2.  Brief History of NITDA

The National Information Technology Development Agency (NITDA) has been 

at the forefront of Nigeria's digital transformation since its establishment on 
ththe 18  April 2001. The Agency was created to implement the National 

Information Technology (IT) Policy and to drive the development, regulation 

and adoption of Information Technology across the country. NITDA operates 

under the supervision of the Federal Ministry of Communications, Innovation 

and Digital Economy and plays a key role in promoting digital innovation, 

strengthening IT capacity and supporting the growth of Nigeria's digital 

economy.

2.1.  Vision Statement
To make Nigeria a digitally empowered nation, fostering inclusive economic 
growth through technological innovation.

2.2.  Mission Statement
We drive digital transformation to empower Nigerians through digital 
innovation, accessibility and enabling regulation. 

2.3.  Core Values
i. People First 
ii. Innovation 
iii. Professionalism

3.  Service Windows 
The following services are provided at no cost to our customers:

i. Domain Name Registration (DNR) service
ii. IT Project Clearance (ITPC) service
iii. Indigenous IT Company and Service Providers (IICP) 

registration service

4.  Our Customers
Our services are intended to support the following:

i. Federal and State Government Ministries, Departments and Agencies 
ii. Federal Public Institutions (FPIs) 
iii. IT Service Providers and Companies registered in Nigeria   

Pg04



5.  Service Provision And Delivery

5.1.  Domain Name Registration (DNR) in .gov.ng and .mil.ng
In accordance with the NITDA Act of 2007, the Agency is mandated to provide 
ofcial government names under the .gov.ng and .mil.ng domain space for 
Federal Government Ministries, Departments and Agencies (MDAs), including 
registration of new domains, updating of domain administrative and technical 
information. This function helps safeguard national data, enhance the 
credibility of government websites, promotes visibility, and in compliance with 
established standards. See service process details in Table 1.

5.2.  IT Project Clearance (ITPC)
This service is in compliance with NITDA's mandate to serve as a clearing 
house for all IT procurement and services in the public sector. It aims to 
ensure that IT projects undertaken by Federal Public Institutions (FPIs) are 
properly aligned with national IT policies, cost-efficient, and in compliance to 
required standards before public funds are committed to them. The service 
process details are in Table 2.

5.3.  Indigenous IT Company and Service Provider (IICP) 
This service enables indigenous IT companies to register online and obtain an 
electronic certificate confirming their registration as recognized IT service 
providers eligible to provide IT services to government MDAs. The service 
process details are in Table 3.

6.  Service Performance Monitoring
NITDA is committed to continuous monitoring and evaluation of its services to 
ensure efciency, transparency, accountability, and customer satisfaction. 
The Parastatal SERVICOM Unit (PSU) of the Agency monthly tracks service 
performance measured against established standards, timelines, and Key 
Performance Indicators (KPIs). The PSU also conducts monitoring and 
evaluation of services using tools like feedback, complaints, and periodic 
process reviews; the findings are utilized to drive continuous improvement to  
enhance service delivery. Service performance reports are presented 
quarterly to SERVICOM Presidency and published where necessary to 
promote transparency and public trust.

7.  Service Limitation

· Service delivery timelines apply only when complete and valid 
information is submitted by the customer. 

· Services are typically delivered during ofcial working hours (9am -4pm 
from Monday–Friday excluding public holidays).
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Table 1
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Table 2
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Table 3
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13. O ce Contactsf : 

 Headquarters 

National Information Technology Development Agency (NITDA) 

Plot 28, Port Harcourt Crescent, O ff Gimbiya Street,  

Area 11, Garki, Abuja.  

Phone: 08168401851 

Email:  info@nitda.gov.ng 

Website: www.nitda.gov.ng 
 

Zonal Offices:  

South-East   South-South 

No 5 Onitsha Road,   No. 3 Mission Avenue 

NCFC House by Enugu State  Opposite Trans-Amadi Garden,  

Min of Works and Infrastructure  Peter Odili Road, Port Harcourt, 

GRA, Enugu State.   River State.  

South-West       

9 Kofo Abayomi Street,              

Victoria Island,                             

Lagos State.                                      

 

North-West                            North-East 

Plot No 168 Sheik Nasiru           Plot No BA/15917 Ashaka Road 

Kabara Housing Estate                            Opposite Federal Teaching Hospital 

Along Zaria-Kano Road,    Gombe State. 

Kano State. 
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